
Transportation

We all know that transportation is about more than just calling a 
driver and arranging a pick-up for a resident. There are many factors 
to consider... what if the driver is already scheduled? How long can 
a resident wait for a pick-up? Does the resident require a wheelchair-
accessible option? Are your departments able to communicate 
effectively? How about billing? Reporting?

Efficient and streamlined transportation must address all of these 
challenges, without straying from a resident-first approach. This has 
never been easier with TheWorxHub: Transportation.

Reinventing facility 
transportation

brightlysoftware.com/theworxhub

About TheWorxHub™

TheWorxHub Apps

TheWorxHub is a leading provider of 
cloud-based operations management 
solutions. Proudly serving residents 
and their families for over 20 years, 
TheWorxHub drives productivity and 
efficiency, boosting your bottom 
line while delivering high-touch, 
personalized resident experiences.
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Web-based solution  |  Desktop and mobile access  |  Scalable and modular

TheWorxHub: Transportation app is a comprehensive web-based 
solution that enables senior living communities to take control of all 
aspects of their facility’s transportation needs. Key benefits include:

The solution

Scheduling
 → View driver schedules/availability at-a-glance.

 → Intuitive booking process accessible via desktop or 
mobile.

 → Assign trips to drivers in an easy drag & drop 
interface.

Communication
 → Facilitate improved communication across all 

departments.

 → Automatic trip status updates and resident pick-up 
reminders. 

Billables
 → Capture revenue with customizable billing options.

http://brightlysoftware.com/theworxhub


Planning a recurring event trip or scheduling a doctor’s 
appointment for a resident? The daily Trip Scheduler view 
and calendar interface make determining driver and 
vehicle availability a straightforward process.

The Transportation app’s combination of powerful 
mapping technology, directions, and vehicle assignment 
makes trip management a breeze!

Communication-centric features ensure that everyone is 
kept in the loop during trip lifecycles. From trip booking to 
completion, mobile access and email notifications keep 
everyone informed.

In addition, trip schedules can be made visible across 
the organization and management approvals can be 
established for any new trip request. This facilitates both 
transparency and control at the operations level.

TheWorxHub is the leading senior living operations software and is backed 
by decades of experience. Speak to a Brightly expert to learn how you can 
get started and enjoy a free, custom demo!

Exceed expectations by adding resident-focused value 
to your services. The Transportation app does more 
than simply schedule drivers and vehicles — it enables 
you to get insights into your residents’ unique needs 
with customizable notes and caregiver and accessibility 
requirements. Provide meaningful data to your schedulers 
and drivers with favorite destinations and configurable 
drop-off and pick-up times that ensure no appointments 
are missed and no one is left behind.

About Brightly Software
Brightly, a Siemens company, enables organizations to transform the performance of their assets. Brightly is the 
global leader in intelligent asset management solutions. Brightly’s sophisticated cloud-based platform leverages 
more than 20 years of data to deliver predictive insights that help users through the key phases of the entire 
asset lifecycle. More than 12,000 customers of every size worldwide depend on Brightly’s complete suite of 
intuitive software—including CMMS, EAM, Strategic Asset Management, IoT Remote Monitoring, Sustainability 
and Community Engagement. Paired with award-winning training, support and consulting services, Brightly 
helps light the way to a bright future with smarter assets and sustainable communities. For more information, 
visit www.brightlysoftware.com.
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Get started today

Exceed resident expectations
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support@brightlysoftware.com
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